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QUESTIONS TO ASK A POTENTIAL BOOKKEEPING FIRM 

About Their Firm 

 What size and type of businesses do they typically work with? 

 How long have they been in business? 

 What types of bookkeeping software do they use? 

 

About Their Services 

 What services do they offer their clients? (Accounts Payable, Accounts Receivable, Payroll, Tax 

Preparation) 

 If they don’t offer tax preparation will they get all necessary information to your CPA to prepare 

taxes? 

 Will they handle all payroll related tasks or will you be responsible for portions of it? 

 What steps do they take to insure the security of your files and data while it is in their 

possession? 

 How do they work on your bookkeeping? (In person in your office, virtually?) 

 How do you exchange files with them? 

 Will you have a set person who works on your file continually? 

 Any financial tasks they don’t do? 

 What is their preferred method of communication with you?  

 Do they offer higher end financial services? (budget, cash flow reports, financial reports, sales 

reporting etc) 

 

About Costs 

 How do they charge (package rates, by the hour?  If by the hour get a cap so you can be notified 

if work is going over that cap in a given month) 

 What do you expect to charge for my bookkeeping? (Be prepared to tell them what you need 

done, how many checks your write per month, how many customers you invoice per month, if 

you have payroll and how often you do payroll per month) 

 What other kinds of charges can you expect? 

 

Other Questions 

 Why shouldn’t you do this stuff yourself? (good answer: unless you are an expert in 

bookkeeping you can grow your company more by focusing on what brings money into your 

company) 

 What kind of certifications, licenses or degrees do they have? 

 Ask for Testimonials see if you can talk to a current client if you don’t know anyone who uses 

their services. 

 Do they provide any other support services for you business such as business consulting, virtual 

assistants or marketing? 

 


